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What We Will Cover

n Overview of SFA’s student-related web
sites

n We will join Jeannie B. Sanders as she
progresses through her college
experience and uses SFA’s web sites
along the way
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Let’s meet Jeannie B. Sanders
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What We Will Cover
n We will watch Jeannie as she:

– Applies for financial aid using FAFSA on
the Web

– Receives her SAR and PIN

– Uses the web to check the status of her
FAFSA

– Makes corrections to her FAFSA data
using Corrections on the Web

– Completes Entrance Counseling

– Reapplies for aid using Renewal FAFSA
on the Web
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Jeannie visits the Financial Aid Office
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Jeannie gets connected with
FAFSA on the Web



FAFSA on the Web Home Page



Getting Started



Filling out the FAFSA



Jeannie selects 2001-2002 FAFSA



Steps in the application process





Logging on to FAFSA on the Web

123456789

09/21/1983

sa

******

******



Jeannie enters personal information



FAFSA on the Web edits Jeannie’s data



Income Estimator



Application Summary data



Jeannie saves her FAFSA data



Jeannie successfully saves her
application data



Jeannie selects schools to receive
FAFSA data



Jeannie selects schools to receive
FAFSA data



School Code Summary



Jeannie gets ready to send her
FAFSA, but first . . .



Jeannie gives us her email address



Jeannie submits her FAFSA on the Web
application



Jeannie gets her confirmation page



Jeannie receives her SAR --
Oops, she finds a mistake



Jeannie goes to the web to review
her application status and make
corrections



Jeannie goes to FAFSA on the
Web and clicks “Check My
Submitted FAFSA” tab





Jeannie finds her application



Jeannie confirms her identity



Jeannie selects transaction for
corrections on the Web



Computed Information



Jeannie reviews her loans



Jeannie views her SAR comments



Jeannie makes corrections to FAFSA



Jeannie receives her
Award Notification



Jeannie goes to school



Jeannie gets connected...

to online Direct Loan
Entrance Counseling

She must complete her entrance
counseling requirements...



Entrance Counseling Home Page



Jeannie completes 
Entrance Counseling 
and takes the
quiz



Jeannie passes the quiz!!



Meanwhile….

Jeannie’s school gets connected to
Direct Loan Origination...

Checking to see if Jeannie has completed her
entrance counseling requirements...





Jeannie uses Renewal FAFSA on
the Web to reapply for aid



Jeannie returns to FAFSA on the
Web home page



Jeannie selects “Entering a FAFSA”



Jeannie selects Renewal FAFSA



Jeannie provides PIN to access
and sign her Renewal FAFSA on
the Web



Jeannie reapplies for aid



Jeannie wants to view her financial
aid history on NSLDS



Jeannie goes to
NSLDS Student Access



Jeannie verifies her PIN for
NSLDS Access



Jeannie views her loan data in
NSLDS



Jeannie views her summary
loan data



Jeannie views specific loan detail



Jeannie views loan contact
information



Jeannie views her Pell Grant summary data



Jeannie views Pell Grant detail
data for the current year



Jeannie uses
Direct Loan Servicing Online



Click Here

Direct Loans Servicing Online Home Page



Click Here

Jeannie uses her PIN to log on to
Exit Counseling



SA

09211983

*****

123456789

Jeannie confirms her identity



Exit Counseling Main Page



Exit Counseling Welcome Page



Jeannie views her Direct Loans



Jeannie views her non-Direct Loans



Jeannie selects a Repayment Plan



Jeannie takes the quiz



Jeannie passes the quiz!!



Jeannie verifies her address 
and school information



Rights and Responsibilities Checklist



Jeannie’s School gets
connected…

Direct Loan Servicing for Schools
www.dlservicer.ed.gov/schools



Click Here

Direct Loans Servicing School Site



Click Here

School Login Page



Click Here

Loan Origination Online Main Menu



Click Here

Direct Loans Servicing 
School Site Main Page



Click Here

123456789

Exit Counseling Reports criteria selection



Exit Counseling Report results page



Jeannie graduates!!



Jeannie gets connected 12 months
later to Direct Loan Servicing Online

she needs to ...

1.  Check her account history,

2. Update her EDA information and

3.  Request and submit online a 
General Forbearance



Click Here

Jeannie looks at her payment history



123456789

SA

09211983

*****



Summary of Payments Received



Distribution of Payments Received



Click Here

Jeannie changes her EDA information



EDA Information



Click Here

Jeannie requests a Forbearance



Checking for Acrobat Reader



Click Here

Jeannie selects General Forbearance



Click to Continue

General Forbearance Options



Forbearance Submission Options



Pre-populated Request Form



Click Here
Click “Submit”

Jeannie submits her form online



Jeannie gets connected...

to Direct Loan Consolidation
 at : www.loanconsolidation.ed.gov

She wants to consolidate her
loans...



Direct Loan Consolidation Homepage



Consolidation Loan Calculator



Consolidation Loan Calculation













Jeannie worries about
loan consolidation



What is the Office of the
Ombudsman?

The Office of the Ombudsman is a new
entity formed in 1998 as part of the
Higher Education Amendments.



What is the purpose of the
Ombudsman?

n Objectives of the Office of the Ombudsman
are to:
• serve as a final resource for borrowers who

have loan complaints and have tried all other
avenues of resolution.



What is the purpose of the
Ombudsman?

• compile and analyze data on borrower
complaints and make recommendations for
process improvements, if appropriate.

• report annually to the Chief Operating Officer
on the activities and effectiveness of the
Ombudsman.



What is the purpose of the
website?

n The three main objectives of the web site
are to:
• Provide important information about the Office

of the Ombudsman and the loan process.

• Help borrowers identify other avenues for
resolution.

• Offer an electronic means to present problems
or questions to the Office of the Ombudsman.











What is the contact
information?

n OSFA Ombudsman Office
• Rm. 3012, ROB3
• 7th & D Sts., S.W.
• Washington, DC  20202

• SFAHelp.ed.gov (website URL)
• SFAOmbudsmanOffice@ed.gov (email address)
• 202.401.4498 (phone number)
• 202.260.1297 (fax number)



Jeannie... Another
Satisfied Customer!



Student SFA Web Sites We
Visited Today

n FAFSA on the Web, Corrections on the Web,
Renewal FAFSA on the Web
 www.fafsa.ed.gov

n National Student Loan Data System (NSLDS)
 www.nslds.ed.gov

n Direct Loan Servicing
 www.dlservicer.ed.gov

n Loan Consolidation
 www.loanconsolidation.ed.gov

n Ombudsman
 www.sfahelp.ed.gov
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FEATURES:

•  Government-wide access

•  Rate the links

•  Suggest other links

•  Personal contact

•  What do you think?
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Other Useful
Student Web Sites

n PIN Web Site
 www.pin.ed.gov

n Direct Loan Entrance Counseling Web Site
 www.ed.gov/offices/OSFAP/DirectLoan/index.html

n Students.gov
 www.students.gov


